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The Newspaper for County Durham and Darlington Foundation Trust
Dr Foster Large Trust of the Year

One of the Trust’s consultant  
anaesthetists has been praised in a 
national report and has received a 
personal letter of thanks from health 
minister and leading surgeon Lord Darzi 
in recognition of his contribution to the 
delivery of high quality care.

Lord Darzi sent the letter to Dr Richard Hixson 
to coincide with the publication of his report 
Delivering High Quality Care for All: One Year 
On. The report, which specifically highlights the 
work of three north east teams, including that of 
Dr Hixson, examines progress over the last year 
towards putting quality at the heart of the NHS.

Dr Hixson, has designed an innovative pocket-
sized device to help with prescribing safe and 
effective pain relief for children. The ‘paediatric 
analgesia wheel’ provides a single way of 
prescribing pain relief and can be used easily by 
both medical and nursing staff to check doses 
of drugs. The wheel has been so successful and 
positively received that there are plans to roll it 
out for use across the UK.

Dr Hixson said: “Prescribing medicines to 
children can be challenging and is often 
performed poorly with drug errors leading 
to adverse drug events, reactions and even 
sometimes death. After looking at existing 
guidelines I decided there must be a better, 
more effective and safer way of providing 
prescribing information for children rather 
than adding further guidelines to the numerous 
formularies, books and recommendations.

“Research and design began in 2007 with the 
result being the Paediatric Analgesia Wheel. It is 
a pocket sized device that provides prescribers 
with a single, safe and effective analgesic 
regimen that is appropriate for the majority of 
children. It can be used by both medical and 
nursing staff to prescribe and check doses of 
analgesic drugs.

“The innovation is the approach to the 
calculation and presentation of the prescribing 
information. It is a double-sided device which 
comprises two outer sleeves and an inner 
rotating wheel. The wheel is divided into 30 

segments displaying information relating to a 
specific age and weight of child (from birth, 3 kg 
to 16 years, 58 kg).

“I am delighted that the Paediatric Analgesia 
Wheel has been highlighted by Lord Darzi and 
it is a privilege to have my work in this area 
recognised at a national level. There are already 
8,000 wheels in circulation nationally and we 
hope to increase this number in the future.”

National praise for Dr Richard Hixson
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Think you have an innovation 
that could hit the headlines 
or a service development you 
would like to publicise?  
Then see inside for details 
of how to submit a story to 
Newsround or why not enter 
this year’s staff awards just 
like Dr Hixson did last year!

Staff who sign up a 
new Foundation Trust 
member will be entered 
into a prize draw with 
£100 of high street 
vouchers up for grabs. 

Membership stands at nearly 6,000 but  
we would like to hit the 10,000 mark and 
you can help! 

If you sign up a relative or friend to 
become a member then you will be 
entered into a prize draw for the vouchers 
– there’s £50 for first prize and then two 
£25 vouchers for the next two names out 
of the hat. 

More details will be circulated to staff once 
this scheme is launched later in the year. 

If you have any queries contact the 
Foundation Trust office on 01325 74 3625 
or email foundation@cddft.nhs.uk

WIN  
£50

Dr Richard Hixson with his nationally commended innovation, the paediatric analgesia wheel. 



Welcome
to the summer edition of Newsround. 

If you have an article you would like to include in the next edition of Newsround  
or have any comments about this edition please contact

Gillian Parsons, Communications Manager on (01325) 74 3576 or  
email Gillian.Parsons@cddft.nhs.uk  

Message from Stephen Eames,  
Chief Executive
Our vision as a Trust is to 
deliver excellent care in 
hospital, in the community 
and in patients’ homes. In 
doing so, we will sustain 
and develop our position 
as the premier provider of 
healthcare to the people 
and communities of County 
Durham and Darlington, 
and aim to become the best 
foundation trust in the NHS. 

The Trust has submitted its annual plan 
to Monitor in which we have identified 
what we need to do to in working to 
deliver this vision and set out a range 
of priorities which are quality critical 
and mission critical. 

As Chief Executive, one of the 
objectives I have agreed with the 
Chairman for 2009/10 is to look 
further ahead than the next year and 
set the Trust’s direction for the next 
five years and this strategy will be 
published later in the year. 

There will be a number of challenges 
to face over this time period as we 
strive to deliver our vision as an 
organisation, not least of which is the 
fact that we are living in extremely 
turbulent times. The economic 
outlook for the next few years is 
particularly challenging and it is likely 
that healthcare policies will be subject 
to significant change, possibly under a 
new government. We must therefore 
be mindful of responding to these 
challenges and updating and reviewing 
our strategy regularly. 

However, in the immediate future, 
over the next year, there are a number 
of key areas we will be focusing on 
as an organisation. At the forefront 
of this is the delivery of our ‘Seizing 
the Future’ (StF) Implementation 
Programme. Good progress is being 
made on implementation but we must 
continue to drive this forward. 

Delivering our HCAI targets in relation 
to MRSA and C.Difficile is an absolute 
requirement for 2009/10 and I am 
pleased to report that to date the 
Trust has seen a marked improvement 
on performance and we must strive 
to continue reducing all avoidable 
healthcare infections. 

Work continues on the implementation 
of our organisational development 
programme which is further 
strengthening our leadership capability 
and capacity across the Trust and further 
engaging staff positively in delivering the 
aims/objectives of the Trust. 

In terms of targets for 2009/10, we 
must continue to drive for excellence 
by achieving improved performance 
against Care Quality Commission 
standards/Monitor’s compliance 
regime, to deliver and where possible 
exceed all agreed service and 
performance targets and retain our 
double ‘excellent’ for 2009/10. 

I must also briefly make reference to 
swine flu as attention grows on the 
virus both locally and nationally. To 
date the Trust and indeed the north 
east as a region is not experiencing 
high numbers of patients suffering 
from the H1N1 virus. However, 
numbers are expected to increase 
over the coming weeks and the Trust 
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is well prepared for this. We have 
in place a trust wide flu plan which 
is available on the staff intranet site 
and have appointed Diane Murphy, 
Deputy Director of Nursing as the 
organisation’s Director of Flu. Diane 
will be issuing regular flu bulletins and 
updates across the organisation with 
the latest guidance and information 
for staff to ensure that we are well 
placed to effectively manage any surge 
in the number of cases and growing 
admissions to our hospitals. 

Stephen Eames 
Chief Executive

For the latest 
information on  
swine flu, visit: 
http://cddah-spweb/
sites/FluInformation/
default.aspx. 
Or follow the link from 
the homepage of the 
Trust’s intranet site.
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Bug busting equipment of the future

The Trust hosted the ‘Design Bugs Out’ 
exhibition when staff had the chance to view 
prototypes of innovative new designs for 
existing hospital furniture and equipment, aimed 
at helping the fight against MRSA and other 
Healthcare Associated Infections (HCAIs). 

Dawn Cook, Showcase Hospital Lead 
for County Durham and Darlington NHS 
Foundation Trust said: “The Trust hosted 
the exhibition as one of the seven nationally 
selected ‘Showcase Hospitals’. We were 
selected last year to trial and evaluate other 
new technologies as part of the HCAI 
Technology Innovation Programme and over the 
past 12 months have been evaluating the use of 
six different technologies.

“This event marked the next stage of our 
involvement in this programme and was an 
exciting opportunity to see first hand some of 
the working prototypes which could well be 
introduced into hospitals in the future. As part 
of the exhibition the Trust’s staff played a key 
role in helping to bring some of these products 
into production by evaluating the designs and 
feeding back their views and comments to the 
Design Council.”

The prototypes, which were unveiled by the 
Design Council, use cutting edge techniques 
to rethink the bedside environment, patient 
transport and everyday medical equipment, 
making them much easier to clean. They are also 
designed to influence patient and staff behaviour 
to reduce the likelihood of exposure to HCAIs.

The prototypes on display included:

•	A	patient	bedside	system	comprising	bedside		
 storage and over-bed table which eliminates   
 hard-to-clean corners, is made of special  
 durable, scratch-resistant materials, and is   
 easier for patients to use unaided. 

•	A	time	tracking	cannula	(tube	for	delivering		  
 fluids to the patient) device with an  
 indicator to alert the patient and staff of the 
 change time. 

•	A	curtain	clip	-	handles	for	cubicle	curtains 
 which, through a unique design and magnetic 
 mechanism, provide an easily sanitised  
 ‘grab-zone’ and also keep the curtains  
 securely closed.

More information is available at:  
www.designbugsout.org.uk

An ‘intelligent’ mattress and a 21st century commode were just two of the innovative designs for new  
bug beating hospital equipment which went on display at University Hospital of North Durham as part of a national tour. 

Reducing healthcare infections
The Trust has ended the last quarter (April - June) well within its trajectory 
for healthcare acquired infections. 
The targets agreed within the contract for this year are 18 MRSA 
bacteraemia cases and 169 post 48 hour Clostridium difficile (C diff). 
During the last quarter, the Trust recorded 1 case of MRSA bacteraemia and 
36 cases of C diff. This is 14 cases below the trajectory for C diff. 
Stephen Eames, Chief Executive said: ”This is a significant achievement 
for the Trust following a challenging year in 2007/8 with regards to our 
performance in this area. 

“We have achieved this improved position through the hard work and 
commitment of staff for which I thank and commend you all. 

“As you may be aware our performance is being monitored by the 
independent regulator and it is an absolute requirement that the Trust 
delivers its targets for reducing HCAI in 2009/10.

“The dedication and accountability of staff leading and implementing the range 
of actions we have introduced to improve performance is duly recognised and 
I would ask that we strive to maintain this level of commitment to enable the 
Trust to continue reducing infections and meeting our targets over the year.”

Designs of the future go on display as part of a national showcase hospitals tour.
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Following public consultation, the Trust is moving forward with the 
implementation of its Seizing the Future plans. 

Seizing the Future – Progress Update

July: Bishop Auckland A&E – blue light ambulances to DMH and UHND from 12 midnight-8am  
 Acute paediatrics centralised at Darlington and Durham

August: Cataract service begins at Bishop Auckland

October: Day surgery starts to move to Bishop Auckland Main changes to A&E and medicine, including  
 24 hour urgent care centre established Opening of rehabilitation and recovery centre at  
 Bishop Auckland, and Centralising A&E and admissions for serious cases at Darlington and  
 Durham Paediatric community dental lists transfer to Bishop Auckland

2010: GP ward at Bishop Auckland (tbc) Sleep centre at Bishop Auckland Medical simulation centre at  
 Bishop Auckland New ITU/HDU opens at DMH (December)

Level 2: Surgical floor, incl theatres. Day Surgery,  
ortho, Authroplastry unit and neuro rehabilitation.

Level 1: midwife led unit, cataract centre, MARA Unit, 
paediatric clinincs and paediatric physiotherapy.

Level 0: stroke rehabilation and step down beds, 
outpatients, colorectal screening.

Level -1: Radiology, medical physics and urgent care 
centre, rapid mediacl assesment.

6th floor: maternity and SCBU

4th & 5th floors: medical wards,  
CCU and Medical Day unit.

3rd floor: “Surgical Floor”, including sirgical  
admissions unit.

2nd floor: paediatrics

1st floor: MAU, ITU/HDU

2nd floor (Level 2): Surgical wards including Plastic 
Surgery & Surgical short stay unit, Surgical admission unit, Orthopaedic 
and Trama unit, ITU, Theatres, Dermatology Outpatients

1st (Level 1): Medical wards, Paediatrics Obs & Gynae, 
Main outpatients

Ground floor: Main entrance, A&E, Medical 
Wards including Stroke unit, MAU, Coronary Care Unit, 
Orthopaedic Outpatients

Basement: Pharmacy, Pathology, Sterile services, stores

Bishop Auckland  
General Hospital 

Darlington  
Memorial Hospital 

University Hospital  
of North Durham

The new floor plan for Bishop Auckland 
Hospital will be as follows:

Under the plans the floor plan for the main 
tower block at Darlington Memorial Hospital 
will be as follows: 
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The exercise is a national survey which 
the Trust must participate in, however 
the survey is very important to the  
Trust as it provides us with information 
on what staff feel about working in the 
organisation. 

Last year’s response rate was quite low and 
we will work with staff this year to raise the 
response rate, as your views are important!!

Last year, staff gave very useful feedback 
specifically around the process of appraisal 
and personal development planning and 
communications and following this a number  
of steps have been taken to improve the 
current position.

Team Brief 
Team Brief, which might be familiar to many 
staff, has been introduced into the Trust and it is 
expected that managers and team leaders are 
briefed and then cascade the brief to their team.  

Should staff have questions or queries that can’t 
be answered by the briefer then these can be 
escalated up the line so that every question is 
answered.   For more information on Team 
Brief contact Edmund Lovell, Associate Director 
of Marketing and Communications by email 
Edmund.lovell@cddft.nhs.uk or x3572 at 
Darlington. 

Copies of Team Brief can be found on the staff 
intranet by clicking the ‘Seizing the Future’ link on 
the homepage. 

Appraisal and Personal 
Development Planning
There is a requirement that every member 
of staff is appraised every year and although 
challenging we should work hard to achieve  
this outcome as appraisal allows us all to be  
clear on what we need to do over the next  
12 months and what development we need 
to have to support us in our daily work and 
future jobs/careers.

Every member of staff should have had an 
appraisal (within the previous 12 months) by 
October of this year.  If you have not yet been 
appraised please agree with your manager,  
who your appraiser will be and set a date now.  
The appraisal process is about to change but  
for now carry on using the current 
documentation until the new approach is rolled 
out in your area.      

So what will the new process look like?  Well, 
having listened to staff from all sites, disciplines 
and bands the new Performance Development 
Appraisal  will still support the development 
of work based objectives and a Personal 
Development Plan but a big emphasis will  
be placed on behaviours and less on skills  
and knowledge.

All will be revealed over the next few months 
as new development workshops will be rolled 
out for Appraisers and Appraisees and as staff 
participate in formal launch events.

Research and Development is part of 
the core business of the NHS. Lynne 
Williams, R&D manager talks to 
Newsround about the role of the team 
and the latest developments in R&D 
within the Trust. It is through research 
and development that we are able to 
improve the current and future health 
of our patients. Major changes have 
taken place in R & D to strengthen 
and support research and researchers, 
including the establishment of several 
national bodies and local networks which 
bring organisations together. The Trust 
is part of the Comprehensive Local 
Research Network (CLRN) for County 
Durham and Tees Valley with North Tees 
& Hartlepool NHS Foundation Trust and 
the South Tees Foundation Trust, and the 
community based services. We all work 
very closely with each other and operate 
the same policies and procedures for 
research throughout the network. 

In the past 18 months the Trust has made a 
significant contribution to the NIHR Portfolio 
of Studies through its accrual of patients in the 
Comprehensive Local Research Network and 
the topic specific networks. 

We aim in coming years to improve on our 
accrual to the NIHR multi-centre trials and 
to generate a critical mass of successful 
researchers. 

We have been awarded Flexibility and 
Sustainability Funding from the Department 
of Health which will be used to support 
Research Fellowship awards for medical and 
non-medical staff. Our continued success 
in maintaining a high profile in research will 
require the development of Trust-initiated 
NIHR research programmes, and the Research 
Fellowship awards are to facilitate, reward 
and incentivize proposal applications for NIHR 
grant awards such as Research for Patient 
Benefit, and Health Technology Assessment.

We are in the process of setting-up a research 
nurse bank, the aim of which is not only to 
facilitate study start-up but give nurses the 
chance to experience what it is like to recruit 
and conduct research trials before taking on a 
more permanent position.  It is also hoped that 
some will feel empowered to generate their 
own proposals for research.

Have your say

Meet the R&D team

The annual staff survey will be hitting the desks of 850 members  
of staff around mid October of this year.

For more information on this or the staff survey please contact Emma Shipley,  
Associate Director of Learning and Organisational Development by email emma.shipley@cddft.nhs.uk or by x 2800 at Durham.
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Heads of Department – it was difficult for 
some staff to attend meetings at BAGH 
and we needed to ensure the briefing was 
cascaded to staff 

New team brief implemented for two way 
communication between managers and staff. 
HODs meetings to rotate across sites

Appraisal is too long and documentation puts 
people off 

New appraisal process being introduced as 
part of a new values and behaviour framework 

More communication to be taken to promote 
the survey in community hospital as Trust has 
no control over sample 

‘We Asked You Said’ poster has too much 
information on it 

New poster design including top three good 
and poor areas only

You said, we listened… 

We in the R & D department are proud to 
be part of this new approach and welcome 
enquiries from novice and experienced 
researchers who may have questions about 
the new systems, the research funding 

process, study approval, ethics approval, and 
accessing the NIHR Portfolio. Please contact us 
at the R & D Office on 01325 743458/743768 
or visit our website via the trust intranet.

Leading the R&D team is Dr Yan Yiannakou alongside Helen Talbot R&D administrator,  
Joanne Stephenson R&D facilitator and Lynne Williams R&D manager.



Elements include leadership development, a 
new behaviour-based appraisal system based 
on our core values, and “Valuing Patients, 
Valuing Staff” – a new programme aimed at 
empowering staff to find ways to improve the 
patient experience, then put these into action.

Last month, around 90 frontline staff took some 
dedicated time to attend three events to find 
out about the “Valuing people valuing staff” 
programme, and how this fits with the Trust’s 
values - “quality/care/respect”.

The focus is on the way we behave towards 
each other and towards patients.

Emma Shipley says: “Every time we interact 
with a patient or relative, they make a 
judgement about us as individual members of 
staff, our department, and the organisation as a 
whole.

“The valuing patient and valuing staff 
programme is an opportunity for us to reflect 
on those interactions, and whether they add 
up to a great experience or a poor one – is it 
magic, or tragic?

“When it’s a tragic experience – we need to 
work out how to make it better.”

Pilots for the programme have been carried out 
in outpatients and health records.

Staff attend two modules – two or three weeks 
apart.  At the first, they think about how they 
could improve the patient experience – in small 
ways (“just do it”) or in ways that might need 
more external input.  At the second module, 
they reflect on the changes that have been 
made, and how successful they have been.

Emma Shipley says: “The feedback we’ve 
had from the pilots has been tremendous.  
Many of the changes staff have suggested and 
implemented are about improving the way we 
do things  - like scheduling ambulance patients 
early in a clinic to make sure they are ready to 
leave at pick up time.”  

The plan now is to roll the programme out 
to other departments. For more information 
contact lorraine.entwistle@cddft.nhs.uk 
or visit the valuing patients, valuing staff 
on the staff intranet under the Learning & 
Development section. 
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Valuing Staff, Valuing Patients

Quality/care/respect - Bringing our values to life

“We did some work with staff  
on what they believed the Trust 
stood for, and how we could best 
explain this to the people who  
use our services.

“The discussion groups kept coming back to 
three words – quality, care, and respect. Two 
other key themes were leadership and valuing 
achievement.

“These five words describe our values – and 
are now part of our organisation’s “corporate 
identity” – along with the green and blue 
swoosh which first appeared in the Seizing 
the Future consultation – but which we felt 
visualised the idea of all of our sites and services 
working together to offer the best services.

Quality 
Whether by setting ourselves challenging 
targets, or simply bettering our best in small 
ways, we are committed to continually 
improving standards and ensuring every penny 
spent provides maximum benefit to our patients 
and community.

Care 

Our patients and community are at the centre 
of our every thought and every action. Either 
through direct contact or by supporting our 
colleagues we do everything we can to make 
life better, easier and quicker for our patients. 

Respect
Everyone who comes into contact with the 
Trust and community is treated with the same 
level of respect and dignity. We are proud of 
our Trust and are loyal and supportive of its 
goals, progress and achievements.

Leadership
We take decisions and act. People follow 
through on commitments and take personal 
ownership. Everyone has a critical role in our 
future and is aware of the part they have to play

Achievement            

We value and encourage success and 
achievement. Those who improve the patient 
experience and our performance are rewarded 
whilst those who create problems for their 
colleagues or patients are dealt with promptly.

Emma explains: 

“These core values are to be the 
basis of a new appraisal system 
which will focus on the importance 
of our personal behaviours in 
providing patients with a quality 
experience. We have recently 
begun training managers in the 
new appraisal process, ready for 
implementation this year.”

Over the past few months, the Trust has embarked on an organisational development strategy to help us  
achieve our vision – “delivering excellent care in hospital home and community.”  

Valuing patients, valuing staff is about making the Trust’s values come alive, Emma explains.

Case study

Core  
Values

Care

Quality

Respect

Achievement

Leadership

Jan Lemmon, sister in the 
outpatients department at 
UHND attended the pilot 
sessions and went back to 

the department to look for areas of improvement 
for both staff and patients. Jan explains: “The 
pilot has been a very useful experience for both 
recognising the work of staff and improving the 
patient journey through her department. My staff 
are excellent and are very good at with dealing 
with the high numbers of patients we have passing 
through this department which can be up to a 
thousand during a week. Through this scheme 
staff that are going that extra mile are receiving 
the recognition they deserve. Working with Anne 
Clarke, sister in outpatients at Shotley Bridge one 
of the ideas we came up with was to introduce 
letters to staff who had perfect attendance and low 
sickness absence.”

Anne said: ”The letters have been very well 
received at Shotley Bridge and have been a real 

moral boost for those given the letters, and I felt 
it raised the bar for the other staff to want this 
recognition. I am hoping to repeat the process with 
the staff at CLS OPD very soon.”

Jan continues: “I also produce a monthly newsletter 
for my staff as we are based across different sites 
and this is a good way of ensuring everyone if kept 
up to date and is relatively easy to produce and 
manage. Other areas we have looked at include 
clinic delays and how we can improve the patient 
experience so we are carrying out daily audits to 
record appointment times and actual start and finish 
times and to look at how we can utilise space. By 
gaining an understanding of the issues we can then 
look at ways to improve.”  

“The pilot has also emphasised the role of other 
departments, sometimes you can become insular but 
the pilot has helped us to look at the bigger picture and 
given us a better understanding of other departments 
and the role they are playing and also the pressures 
they are facing and how we can work together.”
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Top hospitals award For the second consecutive year, the 
Trust has been named as one of the 
CHKS 40 Top Hospitals.
The awards celebrate excellence amongst 
CHKS clients across the UK and are based on 
the evaluation of 21 key performance indicators 
covering safety, clinical effectiveness, health 
outcomes, efficiency, patient experience and 
quality of care.
The winners were announced at an awards 
ceremony in London hosted by CHKS, the UK’s 
leading independent provider of healthcare 
intelligence and quality improvement services.
A Trust spokesperson said: “We are delighted 
that the Trust has once again been recognised 
in the Top 40 Hospital Awards. This is a real 
achievement and recognises the ongoing 
commitment of the organisation to deliver the 
highest standard of care and treatment to our 
patients and to consistently improve the overall 
patient experience at each of our hospital sites.”
James Coles, Director of Research, CHKS, 
said: “We are delighted that County Durham 
and Darlington NHS Foundation Trust has 
been named as one of our 40 Top Hospitals 
2009. These awards recognise outstanding 
performance in 21 areas which we believe are 
critical to delivering good patient care.”

Purple ball 
The sisters on ward 33 at 
Darlington Memorial Hospital 
have helped to raise nearly 
£400 through a fundraising 
event. The purple ball proved 
to be a great success in raising 
awareness of bowel cancer 
alongside the fantastic total 
which will go to support  
the development of the service. 

The President of the Royal College of 
Nursing, Maura Buchanan paid a visit to the 
Trust in recognition of International Nurses 
Day. Maura Buchanan said of the day: “It 
gives me great pleasure in being able to 
celebrate International Nurses Day with a 
hospital trust that has such high standards.  
All of the trust’s hospitals have been 
consistently rated as excellent by the Health 
Care Commission, and this is in no small 
part due to the hard work and diligence 
of its nursing staff. This trust has a national 
reputation for setting high quality standards, 
and that is why they won the prestigious 
Dr. Foster “Large Trust of the Year” award 
in 2008. The local community can be truly 
proud of their excellent nursing staff,  
who-day in, day out-are delivering the very 
best in clinical care.”

Celebrating 
adult  
learning

Café quick is now open  
for business. Located in the 
entrance area of Darlington 
Memorial Hospital, the café 
is open between 7.30am and 
7.30pm Monday to Friday. A 
wide range of free trade and rain 
forest alliance hot beverages are 
available alongside cold drinks 
and a selection of snacks.

Two midwives from Darlington 
Memorial Hospital have been 
nominated in the ‘Midwife of 
the Year’ awards run by Mamas 
and Papas. Sue Hogg and 
Pat Vincent were nominated 
by ladies they had recently 
supported through birth and 
will now wait to hear if they 
are selected as finalists for the 
ceremony in September. 

Café quick 

RCN President visit 

‘Midwife 
of the 
Year’

Adult Learners’ Week is the UK’s largest 
and longest running learning campaign. 
Held each May, it encourages thousands 
of adults to take on additional learning 
in a number of different areas.

This year, the Trust celebrated Adult Learning by 
holding a number of events, awareness sessions 
and demonstrations in a number of areas across 
the organisation. The most popular included beauty 
treatments, salsa dancing, Sign Language and 
jewellery making.   
Over 120 staff took part in the different activities. 
Ward Clerk, Eileen Mackay from the Neuro Rehab 

Department, Bishop Auckland Hospital 
attended a morning of pampering on her 
day off, courtesy of New College Durham. 
She commented that the event was a great 
opportunity to see what additional learning 
programmes are available both internally and 
externally. 

Also, staff from Cancer Services at University 
Hospital of North Durham enjoyed salsa 
dancing so much they have enrolled onto the 
weekly class at New College Durham.

The Learning and Development Department would 
like to thank all staff that took part in making the 
event a success and look forward to seeing them 
again next year. We would also like to remind staff 
that we are here for your learning and development 
needs and also to explore development ideas.

If you have any ideas or suggestions for events to 
be held next year please contact Katy Keogan 
at the Learning and Development department 
UHND. Email: katy.keogan@cddft.nhs.uk  
Phone: 0191 333 6902.

Gill Findley and Stuart Lonie receive the CHKS award on behalf of the Trust.

Chief Executive Stephen Eames and Sister Cath Scott take RCN President Maura Buchanan on a tour of ward 43. 
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The ‘dignity in care’ challenge

Happy Birthday to MLU! 

‘Dignity in Care’ is a 
government led campaign 
which aims to stimulate 
national debate around 
dignity in care and create a 
care system where there is 
zero tolerance of abuse and 
disrespect of adults. 
The campaign is about winning hearts and 
minds, changing the culture of care services 
and placing a greater emphasis on improving 
the quality of care and the experience of 
people using services including NHS hospitals, 
community services, care homes and home 
support services.

•	 As part of this, the campaign is trying to:

•	 Raise awareness of dignity in care; 

•	 Inspire local people to take action; 

•	 Share good practice and give impetus to 
 positive innovation; 

•	 Transform services by supporting  
 people and organisations in providing   
 dignified services; 

•	 Reward and recognise those people who 
 make a difference and go that extra mile. 

In support of this campaign, people across the 
country, from all walks of life, are being asked 
to sign up as Dignity Champions.

The campaign asks individuals to take the 
dignity challenge and go to the website and 
sign up as a dignity champion. The Trust is 
stepping up to the dignity challenge and is asking 
Foundation Trust members to get involved by 
letting us know what we can do to improve 
dignity within our organisation.

Suggestions and feedback on  
how the Trust is getting on with  
the challenge will feature in the  
next edition of Newsround. 

The Midwifery Led Unit at Bishop Auckland General Hospital is 
celebrating its 5th anniversary this year. To mark the event babies born 
at the unit five years ago were invited back for a big birthday bash! Staff 
were on hand with information and advice about the service and tours 
were given to expectant mums or ladies thinking about starting a family. 
For an informal chat or to arrange a tour, contact the unit on  
01388 45 5108.

1. Have a zero tolerance of all forms of abuse. 

2. Support people with the same respect  
 you would want for yourself or a member  
 of your family. 

3. Treat each person as an individual by  
 offering a personalised service. 

4. Enable people to maintain the maximum  
 possible level of Independence, choice and control. 

5. Listen and support people to express  
 their needs and wants. 

6. Respect people’s right to privacy. 

7. Ensure people feel able to complain without  
 fear of retribution. 

8. Engage with family members and carers as  
 care partners. 

9. Assist people to maintain confidence and  
 a positive self-esteem. 

10. Act to alleviate people’s loneliness and isolation. 

The dignity challenge
High quality care services that  
respect people’s dignity should: 

Allegory of dignity.

Dr Munro treating a patient at University Hospital of North Durham.

Babies born at the MLU come back five years later to join the birthday celebrations! 
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Information at the bedside

Patient thanks department  
with donation 

The Trust’s  
Haematology Department 
has received a donation  
of £2,750.00 from  
Mincoff Jacksons LLP. 
Employees of the  
local law firm visited  
UHND to make their 
donation after raising  
the money by taking  
part in an adventure 
triathlon in the  
Lake District earlier  
this year.

The event was part of the Helly Hansen 
Challenge Series where competitors operate in 
teams of three to complete a gruelling course, 
which involved 10 kilometres of off-road 
running, 25 kilometres of mountain biking and 
1.5 kilometres of kayaking.

The 15-strong Mincoff Jacksons team raised 
the money for the Haematology Department, 
which took care of one of the team members 
during an illness last summer.  Alistair Smith, 
an Associate Solicitor in the Employment 

Law Team, suffered from ITP (Idiopathic 
Thrombocytopenic Purpura) which is a serious 
condition where the body attacks the platelets 
in the blood. Thanks to the care he received 
from the Haematology Department at  
Durham Hospital, Alistair has been able to 
make a full recovery.

Alistair said “Having been lucky enough to make 
a full recovery, I wanted to show my appreciation 
to the staff by raising some money to help them 
with the wonderful job that they do”. 

He went on to say; “we were thrilled to 
be able to take part in such an exciting and 
enjoyable event. At the same time, we have 
been able to make things a little better for 
haematology patients and to help the staff with 
the professional and excellent job they do in 
caring for those patients.”

The “adventure triathletes” at Mincoff 
Jacksons took part in an intensive 4 month 
training programme before the competition, 
with competitors ranging in fitness levels and 

experience when they began. Having enjoyed 
the challenge in March, they plan on taking 
part in similar events in future. 

The cheque was presented to Dr Fiona 
Keenan, Consultant Haematologist and 
Deborah Grimes, Haematology  
Clinical Nurse Specialist at University  
Hospital North Durham.

Patients within the Trust now have 
better access to information about 
their stay and the hospital with the 
introduction of bedside information 
folders.  Coming into hospital can be 
an anxious time for patient and their 
relatives; the folder aims to alleviate 
some of this anxiety by providing 
information that includes: 

•	 Staff roles and uniforms
•	 Ward routines
•	 Roles and responsibilities of being a patient
•	 Reduction of infection
•	 Going home
•	 Feedback and complaints
•	 Visiting times

The folder was developed by the Essence of Care 
Communication Group and has had input from a wide 
range of staff as well as feedback from patients on content 
and layout. They have been produced with infection 
control in mind and can be cleaned by the same method as 
any other surface.

Funding for the folders was made through 
advertisements from local businesses which not only 
provide further information for patients but also means 
that there was no cost implication for the Trust.  RNS 
Publications, who have produced the folders, stated: 
“Having worked with the NHS for over 18 years, we are 
proud to have jointly produced the first version of the 
Bedside Folders for the Trust at no cost whatsoever and 
we look forward to continuing what has already been a 
great partnership so far!”

As well as the folder being available on wards, other 
versions are available on the Trust intranet site. Staff can 
access the following versions to meet the needs of  
wspecific patients:

•	 Polish		 	 •	 Urdu
•	 Gujarati	 	 •	 Bengali
•	 Chinese	 	 •	 Punjabi
•	 Large print	 	 •	 Easy read

Patient feedback about the folders 
has been very positive with one 
patient saying ‘these folders are 
really useful. They give you good 
information without you having  
to constantly bother the staff’.

Alistair Smith completed a challenging triathlon to raise money for the Haematology Department at UHND after he was treated there as a patient.
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NEWS in brief

As part of the ‘productive ward’ 
programme, staff on ward 51 held  
a ‘shine day’. They used the day 
to de-clutter the ward area and 
rationalise their storage systems 
so that they can utilise the storage 
space they have to the optimum. 
This means that things are now 
easier to find, everything is in a 
place with clear labels and is more 
accessible. This helps to release 
more time for patient care. 

The ward has also introduced a 
‘glance board’ which is working 
well and next staff will look at the 
activities and tasks they are carrying 
out to see if they can do them more 
effectively and efficiently with the 
aim again of releasing more time  
to care. 

Nomination time for staff awards

Lynda wins another award

Staff have until 23rd September 
to get their nominations in for this 
year’s staff awards. 

The Trust’s Annual Award Ceremony 
will be hosted at Hardwick Hall, 
Sedgefield on Monday 16th 
November 2009. Nominations for  
all awards will be open until the 
23rd September 2009.  

Award Nomination Forms can 
be found on the Learning and 
Development Intranet site for you to 
download, and should be submitted 
to Sarah Feather, Learning and 
Development at UHND.  

Lynda Gettings, a clinical nurse 
specialist lead in rheumatology 
at University Hospital of North 
Durham, has won a prestigious 
national award, given by Nursing 
Standard - the UK’s best-selling 
nursing journal.  
Lynda’s innovative work to change the quality 
of life for people with rheumatoid arthritis, 
by helping them to cope with the distressing 
psychological effects of their illness, has been 
recognised with the accolade of rheumatology 
nurse of the year - one of 13 awards presented 
annually by Nursing Standard. 

Lynda will receive her award at a special 
Nursing Standard ceremony, held at the 
Dorchester Hotel in London on 9 November.  
At the end of the evening, one of the category 
winners will be chosen to receive the ultimate 
accolade of Nursing Standard Nurse of  
the Year 2009.

Lynda said; “I am delighted to have achieved 
such a prestigious award and to gain recognition 
and interest in this area of treatment, whilst 
most importantly making a huge difference 
to our patients’ quality of life. It is proving to 
be a wonderful experience and very satisfying 
to raise the profile and role of clinical nurse 
specialists as well as a privilege to represent our 
rheumatology department and Trust at a national 
and international level.”

Conventionally, the management of rheumatoid 
arthritis has concentrated on treating the medical 
symptoms, yet more than 60 per cent of patients 
suffer from anxiety and depression.  To help, 
Lynda introduced psychotherapeutic treatment 
involving cognitive behavioural therapy, which has 
helped to transform patients’ lives. As one patient 
says: ‘I can’t tell you what a difference this has 
made to my life.’  

Through her work on CBT Lynda is providing 
psycho-social support for patients with 
rheumatoid arthritis helping them to come to 
terms with their condition and deal with the 

range of emotions and issues that people with 
rheumatoid arthritis face every day. This approach 
has helped people with rheumatoid arthritis find 
solutions to everyday problems which would 
otherwise have a serious impact on their quality of 
life. This also allows patients to use conventional 
drug therapies which help to gain tight disease 
control, reducing joint damage, where this was 
not possible before due to psychological distress. 
Lynda’s work is also helping to reduce feelings of 
anxiety and depression in people with rheumatoid 
arthritis and empower them to take more control 
of their condition. 

Congratulating Lynda on her achievement, 
Nursing Standard editor, Jean Gray says: ‘Now 
in their 20th year, our awards provide a unique 
opportunity to highlight and reward excellent 
practice within the nursing profession.’ 

The unique service continues to be recognised 
at a national level, last year Lynda was one of 
only three health professionals in the UK to 
receive a ‘Patients in Focus Award’ from the 
National Rheumatoid Arthritis Society and  she 

The Categories 
Learner Awards - nominate either 
yourself, a colleague or a member of staff for 
whom you are responsible, to receive a Learner 
Award, for any programme of study completed 
in the previous year, October 2008 to 
October 2009, (with the exception of Essential 
(Mandatory) Training).

Above and Beyond the Call of 
Duty - Applicants must demonstrate that 
they have “gave the extra mile”.  Examples 
may include working differently during times of 
service pressure or working outside the box.

Delivery of First Class Service - 
Applicants must demonstrate either, excellent 
customer service and/or patient and public 
involvement.

Improving Patient Safety - 
Applicants must demonstrate changes in the 
quality of service that have led specifically to 
improved patient safety.

Service Modernisation - Applicants 
must demonstrate that services have been 
modernised through use of new technology, 
new ways of working or through the 
introduction of a new role.

Using Evidence Based Care to 
Improve Patient Outcomes - 
Applicants must be able to clearly identify 
evidence based care, how this was researched 
and how it has improved the outcome of care 
for their patients

Chief Executive’s Team Award - 
This award emphasises the importance of teamwork 
and will be awarded to a multidisciplinary, multi 
professional or multi-agency team, either clinical 
or non clinical, which has worked cohesively, 
responsively and flexibly,  pulling out all of the stops 
to get the job done when really up against it!

NEW THIS YEAR – the WOW 
award…  The WOW Awards were created 
in 1999 with the intention of raising standards 
of customer service.  Nominations for a WOW 
Award will be made by service users, and will 
be awarded through out the year.  An overall 
winner of these nominations will be chosen and 
recognized on the evening.

The WOW! Awards use a unique method 
of motivation to help propel organisations into 
a league of premium customer service providers. 
With the introduction of ISO 9000, organisations 
were required to provide a feedback system for 
their customers which was generally interpreted to 
be a complaints systems. The WOW! awards take 
a positive approach to customer feedback and 
are helping many well respected organisations to 
promote great customer service.

also received the Royal College of Nursing’s 
Rheumatology Award. 

The innovative treatment has also drawn 
international attention and Lynda shared her work 
at the American College of Rheumatology (ACR) 
in San Francisco last year. 

Let it shine
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NEWS in brief

The resuscitation team invites all 
Trust staff to attend their increasingly 
popular monthly drop in sessions. 
Sessions last for about 10 minutes.

What’s  
on offer?
•	 Defibrillation	practice	using	 
 AED/Manual

•	 Basic	Life	Support	Practice,	 
 Adult & Paediatric

•	 Immediate	Life	Support	Refresher 
 and future course information.

•	 Use	of	Anaphylaxis	Boxes.

•	 How	to	Deal	with	a	Choking 
 Adult/Child/Baby

•	 Staff	will	be	happy	to	book	and	 
 or advise on future courses.

 ALERT
 ILS
 PILS
 BLS

UHND Ward 2
7TH September 2009
11th January 2010
1st March 2010

DMH
19th October 2009
18th January 2010
15th March 2010

BAGH
3rd August 2009
5th October 2009
7th December 2009
1st February 2010

Clinical drop 
in sessions

‘Caterer of the Year’ 

State of the art equipment brings 
benefits for surgery patients 

Stuart Wray, catering and 
housekeeping manager at 
Darlington Memorial Hospital has 
been named as ‘Caterer of the Year’ 
at one of the catering industry’s 
most prestige award ceremonies.
Stuart was awarded the ‘Caterer of the Year’ 
title in recognition of his significant contribution 
to the hospital catering service at this year’s 
national Hospital Caterers Association awards.
Stuart said: “The award came as a shock but  
it’s a great honour and a privilege to be 
recognised for what has really been a team 
effort at Darlington to improve the catering 
services for all the patients, staff and visitors 
that use our facilities.” 

Stuart joined the NHS as a chef in 1989  
having previously worked in the hotel 
sector, and he was appointed to his present 
position in 2004. The Trust provides catering 
services across two large acute hospitals, four 
community hospitals, a local mental health 
trust and a private nursing home. In total, its 
Central Production Unit at Darlington Memorial 
Hospital produces 25,000 meals per week with 
a team of 5.5 dedicated chefs.

Ron McKenzie, Head of Facilities at the 
Trust said: “Stuart has always demonstrated 
a commitment to providing the best quality 
service for our patients, visitors and staff and 
this has been recognised by the awards and 
accolades he has achieved.” 

The Trust is investing £70,000  
in the latest state-of-the-art 
ultrasound equipment with a new 
machine going into each of the 
main sites, University Hospital of 
North Durham, Bishop Auckland 
General Hospital and Darlington 
Memorial Hospital.  

The ultrasound machines are used to give surgery 
patients, a nerve block, which is a type of local 
anaesthetic, which reduces the risk of side effects 
and leads to a quicker discharge time. 
The introduction of the new machines is being led 
by Dr Baskar Manickam, a consultant anaesthetist 
at the Trust. Dr Manickam joined the Trust in 
January after completing a fellowship in Toronto, 
Canada where he saw first hand the benefits of 
this procedure. 
Dr Manickam said: “The ultrasound equipment 
allows an anaesthetist to precisely place the 
local anaesthetic near the nerve supplying the 
part of the body being operated on and numb 
that area effectively. 
“Ultrasound imaging is used to visualise the 
target nerve and then it is possible to guide the 
needle in accurately, on screen you can see the 
nerves, bones, blood vessels, the needle tip and 

the injected anaesthetic solution.
“This brings many benefits for patients. It means 
they can stay awake during surgery reducing 
drowsiness and the need for strong painkillers 
following the procedure which can reduce the 
risk of side effects and patients are able to walk 
out of hospital following their operation after a 
much a shorter discharge time.” 
The ultrasound equipment works by sending 
sound waves through the body and producing 
a black and white image which an anaesthetist 
trained in this technique can use to identify the 
nerve which helps them to guide the needle 
tip into the right position and check that the 
anaesthetic is reaching the targeted area.   
Twenty years ago, an anaesthetist would have 
carried out the same procedure based only on 
anatomical knowledge, inserting the needle 
blind and judging the position on the patient’s 
reaction, for example if a patient experienced 
pins and needles it would indicate that the 
injection was close to the nerve. However, 
this could lead to only some of the areas being 
numb and could also prove dangerous if a blood 
vessel was hit by mistake. 

Dr Manickam added: “Using the ultrasound 
equipment gives you the confidence that the 
nerve block is going to be effective for the 
patient. The machines within the Trust give the 

best quality images and enable us to distinguish all 
of the elements and give complete anaesthesia.” 

Dr Manickam is leading a series of awareness 
and training events for fellow anaesthetists, 
which will take place later in the year and will 
offer the opportunity for anaesthetist to visit 
the Trust and see the procedure being carried 
out. More details about the events can be found 
on a dedicated website set up by Dr Manickam 
– www.inerve.co.uk 

Prepare for winter
It is much better to get your home checked 
for energy efficiency in the summer months 
- perhaps it needs loft and wall insulation or 
perhaps that insulation needs renewing or 
extending or if there is a need for central 
heating to be installed, the waiting list for 
installation in winter can be much longer. 
Don’t get caught out by the cold weather, 
contact us at the HE-AT project at Age 
Concern for advice before the winter blues 
and the rush for appointments!

You could also qualify for free grants for 
central heating and insulation to be installed? 
(Up to £3,500 for central heating and 
insulation, and £6,000 for oil fired central 
heating)  If you are over 60 and 70 years of 
age and on certain benefits, including Pension 
Credit, Council Tax Benefit, or Income 
Support you could qualify. 
At the HE-AT project, we can also get an 
appointment for you to have your free energy 
check, which could help you reduce your 

energy costs. We can also run a comparison 
check on your Gas and Electricity tariffs  
to see if switching your tariff would give  
you savings. 

So, do enjoy the sunshine while it 
lasts, but don’t forget to prepare 
for winter, You can contact Niamh 
O’Toole at the HE- AT project at at 
Age Concern 11Carkes Yard.   
TEL: (01325) 357345. 

Stuart Wray receives his award from  
Trust Chairman, Tony Waites.

Dr Manickam demonstrates the new ultrasound 
equipment on a shoulder surgery patient. 



Annual Plan 2009/10
“Delivering excellent care in hospital, 
home and community” - our vision

Two strategic 
priorities

To sustain and develop our position as 
the premier provider of healthcare to 
the people and communities of County 
Durham & Darlington

To become the best Foundation 
Trust in the NHS 

What we  
need to do…

Deliver low cost high quality services

Increasingly deliver services in  
community and primary care

Partner in high quality clinical networks

Play a strong role in reducing health 
inequalities

Continue to invest heavily in physical 
facilities

Build our capacity for teaching, training  
& R&D

Smart use of information technology 

Continue to build our reputation 

Continuously build leadership & 
managerial capacity

Mission Critical
Implementing  ‘Seizing the Future’ 

Managing the impact of flu

Managing the winter

Preparing for the impact of the recession

Regaining  our excellent rating

Focus on quality: mortality/medication 
errors/deteriorating patient

Sustained improvement on Healthcare 
Associated Infections

Delivering patient access targets

Phase 1 in Information Technology  
and Management 

Delivering surplus and driving  
down costs

10% benchmark for clinical excellence 
and productivity

Continuing leadership development

Quality Critical
Reduction of waiting times in out patients

Reduction in complaints from patients  
and relatives about car parking

Full adherence to the end of life pathway

Improved scores on dignity and respect  
in the patient survey

Reduction in complaints about attitude  
of staff

Delivery of stroke strategy for length  
of time on a stroke unit and access to  
CT scans

90% of fractured neck of femur patients 
operated on within 48 hours of admission

Compliance with the recommendations  
of Safer Childbirth and Maternity Matters

Reduction of non clinical transfers from 
ITU to zero 

Compliance with children’s service  
review including compliance with child 
protection training

Achieve 100% discharge letters to  
GPs within 4 days

This is a summary of the Trust’s annual plan submitted  
to Monitor, our independent regulator. A full copy of the 
plan will be available from Monitor’s website.


